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NCQA Credentialing Update

Dear Provider:

In our continued quest to meet industry and market standards, Devon Health Services, Inc
(Devon) has contracted with Med Advantage, a leading credentials verification organization
(CVO) to fulfill its credentialing obligations.

Med Advantage contracts with managed care companies, hospitals and health care agencies
to process provider credentialing applications and primary source verify this information. Med
Advantage is governed by the rules and regulations of the National Committee for Quality
Assurance (NCQA), the Joint Commission on Accreditation of Healthcare Organizations
(JCAHO), and URAC.

Med Advantage will be contacting you on behalf of Devon requesting credentialing information.
Please be sure to direct all correspondence, in this regard, directly to Med Advantage to avoid
delays in credentialing and reimbursement. Devon will maintain contracts with only those
providers who meet NCQA credentialing standards. Should you need to reach Med Advantage
their contact information is below.

Med Advantage Contact Info:

Med Advantage

11301 Corporate Blvd, Ste 300

Orlando, FL 32817-9928

P: (888) 436-0006

P: (407) 282-5131

F: (407) 282-8521
http://www.med-advantage.com/

Sincerely,
The Network Management Team
Devon Health Services, Inc.

1100 First Ave, Suite 100
King of Prussia, PA 19406-1327
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