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TO: All Participating Providers

FROM: Karen Stover, Director, Professional Relations

RE: Upcoming Provider Workshops

As you know, Highmark Delaware often organizes provider workshops that supply our physicians with important information
and support that you may need. In the next few weeks, we will be hosting several of these workshops - focusing primarily on
the upcoming, exciting NaviNet enhancements and how they can help simplify the prior authorization process.

Below are the details for these provider workshops. A registration form is attached to the second page of this update. Please
complete the form and fax it to 302-421-3265 no later than March 21, 2013. We look forward to seeing you there! If you have
any questions, please contact the Provider Relations and Contracting Department at 302-421-8700.

e March 26 Sign-in: 8:00 - 830 a.m. Medical Society of Delaware
New Castle | o April 11 (Light breakfast will be served) 900 Prides Crossing 40
e May?7 Workshop: 8:30 am. - 12:00 p.m. Newark DE, 19713
. Delaware Technical and
e March28 | Sign-in:8:00 - 8:30a.m. Community College
Kent e April 10 (Light breakfast will be served) Dover (Terry Campus) 35
o May8 Workshop: 8:30 a.m. - 12:00 p.m. 100 Campus Drive
Dover, DE 19904
C o . Nemours Pediatric Children’s Clinic
SLIJSSQX e April 11 Slgn-ln. 8:00- 8'3.0 am. 49 Fallon Avenue
(video (Light breakfast will be served) 20
N——— e May7 Vibridhamasn 12:00 Seaford, DE 19973
orshop: SSam. = 15PN\ iplease park in back rows of lot,)

Highmark Blue Cross Blue Shield Delaware is an independent licensee of the Blue Cross and Blue Shield Association. Blue Cross, Blue Shield and the Cross and
Shield symbols are registered service marks of the Blue Cross and Blue Shield Association. Highmark is a registered mark of Highmark Inc. NaviNet is a
registered trademark of NaviNet, Inc, which is an independent company that provides a secure, web-based portal between providers and health insurance

companies.
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PROVIDER WORKSHOP REGISTRATION FORM

Please complete this registration form, andfax it to 302-421-3265 no later than Merch 21, 2073,

Name &f Altandes{s):

Practlce Name:

4o
Speclally:
4 I [
. ' , T %
Date of Workshop: Counly:
I
L.ocatlon: L -. Telephaone Numbay: t f. e

Number of Attendess;




